
   
 
 
   

 

RELATIONSHIP
Disclosure Notice

 
 

As a member of the Mutual Fund Dealers Association of Canada (MFDA), Educators Financial Group 
(“Educators”) is required to provide all clients (new and existing), core information about the nature of their 
relationship between Educators and its financial advisors. The objective of the relationship disclosure 
requirement is to ensure that clients understand their obligations upon opening an account, as well as the 
obligations of Educators in regards to informing clients about service levels and costs. 

Nature of the Advisory Relationship 

As a client of Educators, you are responsible for making your investment decisions. However, you may rely on 
the advice given by your designated financial advisor – as the financial advisor is always responsible for the 
advice given, and for ensuring that the advice is suitable based on the client’s investment needs and objectives. 

Nature of Products and Services Offered 

Educators offers the ability to choose from thousands of mutual fund products, including its own family of mutual 
funds. Our services include free financial planning, webinars, workshops, and for clients looking to purchase 
securities other than mutual funds, we have partnered with third party service provider, Qtrade Investor. In 
addition, Educators is also a Mortgage Brokerage firm offering mortgages to clients, as well as lines of credit and 
loans through various lending partners. 

For more detailed information on the specific products and services offered, clients can visit 
educatorsfinancialgroup.ca, or call 1.800.263.9541 and ask to speak to an Account Manager. Any cost of 
borrowing or other required disclosure under the Mortgage Brokerages, Lenders and Administrators Act, 2006 
(Ontario) will be provided to you if you arrange a mortgage through us. If a referral is made to one of our lending 
partners for a line of credit or a loan, a separate disclosure document regarding our relationship with the lending 
partner will be provided to you. 

Nature or Type of Client Accounts 

Educators offers investment accounts such as Registered Retirement Savings Plans (RRSPs), Registered 
Retirement Income Funds (RRIFs), Registered Education Savings Plans (RESPs), Tax-Free Savings Accounts 
(TFSAs) and Non-Registered (Cash) accounts.  

Procedures Regarding Handling of Cash and Cheques 

Educators does not accept cash deposits. All payments must be provided by cheque (personal or certified) or 
electronically through the client’s financial institution. All cheques must be made payable to Educators Financial 
Group, and should never be made payable to a financial advisor. 

Suitability of Orders Accepted/Recommendations Made 

Educators is required under securities legislation, and MFDA rules to: 

 Ensure each investment recommendation is suitable for the client in relation to the client’s investment 
objectives, risk tolerance, and other personal circumstances; and 

 To perform a suitability assessment of all trades proposed by you, regardless of whether or not a 
recommendation is made 

In addition, when any of the conditions noted below occur, we are required to perform a suitability assessment of 
the investments held in your account(s): 
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 When you transfer assets into an account at Educators; 
 When Educators or your financial advisor becomes aware of a material change in your personal 

information such as your stated risk tolerance, time horizon and investment objective; or  
 When there is a change in the financial advisor responsible for your investment account(s) 

Definition of KYC (Know Your Client) Terms 

We are required under securities legislation to collect certain personal information about you and your financial 
condition, pursuant to our KYC obligations. We do this through the KYC form and account application that you 
complete in order to open an account. This information also helps us perform our required suitability review 
when securities are traded in your account. It is therefore very important that this information be kept up to date.  
Please contact your financial advisor if any of the personal information provided to us changes materially.  
Material changes would generally be any significant changes relating to your annual income, investment 
objectives, risk tolerances, time horizon or net worth. For a full description of KYC terms, including Risk 
Tolerance, Investment Objective and Time Horizon, please refer to your Educators KYC form and application. 

Investment Risks 

All investments have some level and type of risk. Simply stated, risk is the possibility you will lose money, or not 
make money on your investment. Each investor has a different tolerance for risk. Some investors are more 
conservative than others when making their investment decisions. It is important to take into account your own 
comfort with risk as well as the amount of risk suitable for your financial circumstances and goals. The risks 
associated with investing in a mutual fund are similar to the risks associated with the securities in which the 
mutual fund invests. Generally, the higher an investment's anticipated return, the greater the risk you must be 
prepared to take.   

When deciding how much risk is right for you, think about how much time you have until you need the money: If 
you are investing for less than a year, you should not take undue risk. There may not be enough time to recover 
the full amount of your investment if the mutual fund falls in value. A longer time horizon allows you to take on 
more risk. Although the value of your investments may drop in the short term, longer investment horizons may 
help to lessen the effects of short-term market volatility.   

It is important that you understand the risks associated with the funds held in your account. All of our funds have 
been assessed by us for their relative level of risk, and are rated as either: low, low-medium, medium, medium-
high, or high, as applicable. The risk rating of any particular fund is set out in the Fund Facts sheet for that fund.  
There is also a detailed discussion of the risks associated with investing in mutual funds generally, as well as the 
risks associated with each fund, and a description of the various risk rating categories in the funds’ simplified 
prospectus. We encourage you to review this material, or speak to your financial advisor. For the specific risks 
associated with a particular fund, refer to the fund’s simplified prospectus or speak to your financial advisor. 

Risks associated with borrowing money to invest 

Borrowing money, often referred to as leveraging, to invest is risky and should only be considered if you are:  
 Comfortable with taking risk 
 Are investing for the long-term  
 Have a stable income and 
 Are comfortable with taking on debt to purchase investments that may go up or down in value 

If you use leveraging to invest, you may end up losing money: 
 If the investments go down in value and you have borrowed money, your losses would be larger than 

had you used your own money 
 Whether your investments make money or not you will still have to pay back the loan plus interest 
 You may have to sell other assets or use money you had set aside for other purposes to pay back the 

loan 
 If you used your home as security for the loan, you may lose your home 
 If the investments go up in value you may still not make enough money to recover the costs of borrowing 
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Conflicts of Interest 

As a registered investment fund manager, we are required to refer all conflict of interest matters between us and 
our funds to an independent review committee established under National Instrument 81-107 Independent 
Review Committee for Investment Funds, for either their recommendation or approval, as required by that 
Instrument.   

Content and Frequency of Reporting 

Educators sends out two types of reporting documentation; trade confirmations and quarterly statements. Trade 
confirmations are sent out whenever a new transaction is processed through your account and are mailed within 
four business days from the date of the transaction. The confirmations include: the name of the fund(s), the type 
of transaction (i.e. purchase, redemption, switch), the unit price, the quantity transacted and trade date, as well 
as other pertinent information. 

Account statements are sent out on a quarterly basis and consist of: a detailed transaction history, an overall 
account summary showing the unit balance, unit price and market value for each fund, opening market value, 
and closing market value. Account rates of returns are also provided on statements of accounts. For more 
specific content, clients can refer to their respective trade confirmations and quarterly statements. We encourage 
you to review trade confirmations and quarterly statements carefully, so that you understand the transactions 
that have occurred in your account, your account holdings and performance. If you have any questions about 
these matters, please speak to your financial advisor. 

Compensation and Reference to Other Sources of Information 

Educators charges an aggregate management fee plus HST for its combined services as investment fund 
manager and principal distributor to our fund—a portion of that management fee is used by us to pay the third 
party portfolio advisers to our funds. We do not charge administration costs against our funds for regulatory filing 
fees, record keeping or accounting. Consistent with industry practice, the only additional costs charged to our 
funds in addition to our management fees are the fees and expenses of the Independent Review Committee and 
brokerage costs. If clients choose to close their account, Educators charges a $150 fee plus HST for the full 
transfer of holdings in a registered account (excluding RESPs), as well as a non-registered account to another 
financial institution.  

Further information with respect to fees and costs in respect of our funds can be found in our simplified 
prospectus, Fund Fact sheets, Annual Information Form (AIF), online at educatorsfinancialgroup.ca, or clients 
can speak to their financial advisor. 

In addition, if we as a mutual fund dealer sell a third party fund to you, we do not levy any sales charges for 
doing so. We may, however, receive trailer fees (also known as service fees) from that third party fund in 
accordance with its policies in this regard for so long as the fund in question remains in your account with us. If 
we receive revenue in respect of any referral fee arrangements with others, we will provide you with specific 
disclosure regarding that referral arrangement and the associated fees we receive in accordance with regulatory 
requirements.  

Performance Benchmarks 

We do not currently use benchmarks in order to assess the relative performance of your account. We have, 
however, for many of our funds, established a benchmark, or a blended benchmark, consistent with the types of 
securities that the fund may hold, that we use to assess the effectiveness of the portfolio adviser appointed for 
that fund and to decide when a change of portfolio adviser would be appropriate. 


